JONA FIRE GERMANY
Questions & Answers
1. Which fuel can you burn?
Organic Alcohol- a commercial fuel. Our sustainable raw materials are made from the
purist alcohol. As a result, our JONA FIRE Organic Ethanol “FIANOL” is the purest and the best
in its class. It is the fine brandy of the distilling process.
2. Is the fire smoky or sooty?
No. No smoke or soot is produced when the fuel is burned, as long as the fire can burn
freely.
3. Can you use your decorative fireplace as a heat source?
Naturally the fire does produce heat, but it is best suited for use during periods of
transition between the seasons, or to quickly heat up a room. A conservatory or winter garden,
for example, would heat up very quickly. A room of 30m² would also heat up very quickly.
JONA FIRE glass fireplaces shouldn’t generally be used to heat a home, but are used to
bring ambience and a cozy feeling to it. The decorative fire products are meant to have the
same cozy effect as a real fireplace.
4. How much fuel do you need, and how long does it burn?
Use as much “FIANOL” as you need. The amount of fuel that you use determines the
length of burn time. After using the fireplace for the first time you’ll have an idea of how much
fuel you need for how much time. For example, depending on the model, 0.4 Liters of Ethanol
burns for about 2.5 hours. The duration of the burn time also depends on sea level. The higher
you are above sea level, the longer the fire will burn. The height of the flames can also be
reduced and regulated using our reducer ring. The height of the flames also influences the
amount of fuel you’ll need.
5. Does the burning fire have a smell?
It smells about the same as a candle burning. When the fire is ignited or extinguished,
there will be a slight smell of organic alcohol in the air. If this is the case, simply air out the area.
Warm air also smells differently than cold air. If you are in a cold room and turn up the heat, it
will also smell differently than it did before.
6. Where can I buy the “FIANOL” fuel?
You can buy the fuel from the manufacturer. We have various locations all throughout
Europe. Please only buy certified fuel that is safe to use indoors. Our safety guarantee only
applies as long as the only fuel used is “FIANOL” fuel. Using another type of fuel can damage
the JONA product through contamination or sooty buildup.
7. How much does the organic alcohol cost?

One hour of fuel costs between .40€ and .60€, depending on the model and the height of
the flames. So it’s a lot cheaper than the bottle of wine you’ll drink with it.
8. How much exhaust gas is created by burning the fuel?
The fireplace emits only CO2, warmth and steam. It emits the same amount of CO2 as
burning 2-3 normal candles.
9. How much oxygen is used when the fireplace burns?
About the same amount as 5-6 adults would need. Just make sure to keep the room well
ventilated, or open the windows to air it out.
10. Can you put out the fire?
It is better to just allow the fuel to burn up so that you do not have to distinguish the fire.
You can put in exactly as much fuel as you need. If you have to step away, or accidentally put
too much fuel in, you can extinguish the flame with an extinguisher. Just please light the fire
again as soon as possible to ensure that no fuel is left over for pets or children to get ahold of.
11. Can you use JONA FIRE’s glass fireplaces outside?
Yes. Every JONA FIRE product is meant to add a cozy atmosphere to your terrace or
patio.
12. Can the fireplaces break?
JONA FIRE products should not wear. Instead, just keep them dust free and clean them
as you would any other piece of furniture.
Discover more of our products at: www. JONA-FIRE.de

